
 
 
 

EU SOLUTIONS 

Privacy Policy 

 
EU Solutions is committed to protecting your privacy and this Privacy Policy explains our data processing practices, 
regarding how your personal data is used. If you have any concerns about your personal information or have any 
queries regarding payment processing please contact us at:  
 
EU Solutions 
Maghull Business Centre 
I Liverpool Road North 
Maghull 
Liverpool 
L31 2HB 
 
sales@eusol.co.uk.  
 
Tel: 0844 873 1030 
Fax: 0844 873 1030 
 
DATA COLLECTION 

 

 
Any personal information you provide will be used in accordance with the Data Protection Act 1998 and other applicable 
laws.  
 
All personal information provided by you the customer, is processed in confidence and with discretion and under no 
circumstances will we hold sensitive payment details such as your card number, expiry date and security code, which 
we guarantee won’t be retained by us.    
 
All transactions are handled through our accredited payment bureau, PayPal.  For more information on PayPal’s privacy 
policy please refer to the policy on their website.  
  
Personal details relating to your home address, e-mail and telephone numbers etc are retained and kept in a separate 
customer data base, for recording transactions and/or to provide after-sales service etc. 
 
We do not pass-on or share your contact details or personal information, with any other third party. 
 
 
 
PAYMENT PROCESSING 

 

 
The information required for debit/ credit card transactions, is as follows: 
 

1. Full name as it appears on your card. 
2. Address of card holder. 
3. Type of card. 
4. 16 Digit card number. 
5. Issue number (if applicable). 
6. Date of expiry. 
7. Last 3 digits of security number (reverse of card). 

 
 

YOUR RIGHTS 

 

 
You have the right to request a copy of your personal information that we may currently hold about you. In order to 
receive such information please submit a written request, which must include your full contact details. 
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